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ON CALL INTERNATIONAL ANNOUNCES ENHANCED
NATURAL DISASTER COVERAGE FOR ACADEMIC PLANS

Salem, NH — May 30, 2010 — On Call International, a leading provider of medical, security and travel
assistance, announces an enhanced benefit to the natural disaster coverage available to the
academic market. Specializing in worldwide emergency evacuations, On Call's customizable
academic programs — essential for students and educators traveling abroad — now include coverage
for travel home and lodging expenses if a natural disaster, such as an earthquake or tsunami, makes
a traveler’s location in their host country uninhabitable.

“Studying and teaching abroad can be some of the most rewarding and exciting experiences in a
person’s life, but recent unexpected events - such as massive earthquakes, clouds of volcanic ash
and instances of political unrest — illustrate the importance of planning ahead and being prepared
when traveling internationally,” said Michael J. Kelly, president and CEO of On Call International. “Our
enhanced natural disaster evacuation coverage for the academic market ensures that both students
and faculty are covered to the fullest extent when traveling out of the country.”

In addition to coverage for emergency medical and political evacuations in the case of sickness, injury
or political unrest while traveling, On Call International covers up to $100,000 for evacuation to the
nearest safe haven in the case of a natural disaster. As a new enhancement, On Call now offers a
combined limit of up to $1,500 for economy airfare from the nearest safe haven to the traveler's home
country, along with up to three days reasonable lodging if the traveler is delayed at the safe haven.

If evacuation becomes impractical due to dangerous conditions, On Call International will remain in
contact with the covered traveler until evacuation becomes available or the natural disaster situation
has passed. Throughout the duration of the ordeal, On Call will maintain continual contact with the
student’s family and school.

In addition to providing emergency evacuations, On Call International also provides medical and travel
assistance services for the academic market. With one call, covered travelers have access to On
Call's Global Response Center any time of the day, every day of the year, from anywhere in the world,
which is equipped to respond to immediate or special care needs that might not be readily available at
a traveler’s current location.

Medical assistance services range from emergency prescription replacement to worldwide hospital
and physician referrals and include medical case monitoring and dispatching a physician or specialist
in emergencies. The company’s 24/7 Nurse Helpline provides medical advice for those traveling and
is staffed by U.S.-licensed nurses who assess patient symptoms, identify the urgency of a situation
and recommend a plan of care. Other medical assistance services available for customized plans
include emergency medical records assistance, coverage for family reunion, emergency return home,
return of deceased remains, bereavement reunion and return of personal belongings.
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On Call also provides emergency travel assistance for members, including travel companion
assistance, lost or stolen document and credit card assistance, translation/interpreter services, lost
luggage assistance, pre-travel destination information and a one-time free consultation with renowned
international attorney.

Customizable academic plans through On Call International are available for schools, brokers and
insurers to offer to students and faculty traveling away from home. For more information, please call
888.289.0567, email sales@oncallinternational.com or visit www.oncallinternational.com.

About On Call International

On Call International is a leading provider of medical, security and travel assistance for international
business and leisure travelers, as well as expatriates, students and others traveling away from home.
Operating 24 hours a day, 365 days a year, On Call International’s experienced, multi-lingual team of
Assistance Coordinators and in-house Medical Director and team of physicians specialize in
delivering life-determining aid during medical emergencies from any point on the globe as well as
coordination of transportation home after accidents or illnesses. Available to assist more than ten
million travelers, On Call serves the travel, education, insurance and maritime industries. On Call
International is the U.S. member of the International Assistance Group, a 32-partner global network of
independent assistance companies with more than 50 alarm centers worldwide. For more information,
visit www.oncallinternational.com or call 1-888-289-0567.
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