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JENNIFER WASHBURNE APPOINTED VICE PRESIDENT OF SALES
FOR ON CALL INTERNATIONAL

Salem, NH (November 2, 2010) — On Call International, a leading provider of medical, security and
travel assistance, announced the appointment of Jennifer Washburne as Vice President of Sales.
Washburne, who officially joined the team in early October 2010, will focus on wholesale business
from Corporate and Insurance companies. Based out of Madison, Connecticut, she will be
responsible for obtaining and retaining On Call’s client base within these markets across the entire
u.S.

Washburne brings more than twenty years of experience in employee benefits to On Call. For
almost a decade, she served as a top Regional Sales Director for CIGNA International where she
was Sales Leader in Global Sales Organization and received numerous honors including, the 2006
and 2007 Top Premium Sold Award Winner. Washburne's success was rewarded with promotions
to manage and sell in both the NYC and NE territories.

Most recently, Washburne served as a consultant for Marsh, where she was responsible for
attracting new clients for National Brokerage. She specialized in International Benefits, Employee
Benefits and attained a new license in Property and Casualty Insurance.

“Jennifer’s vibrant personality and diligent work ethic will be a great asset to this new division of the
On Call Sales Team. From her previous prospects and clients ranging from international
companies with as few as 50 employees, to Fortune 100 multinational clients, | am confident that
Jennifer will make an immediate and long-term impact at On Call.” said Michael J. Kelly, President
and CEO of On Call International.

Washburne is a mother of two sons and currently resides in suburban Connecticut. She is very
active in the Williams College Alumni Association in which she was selected as the President for
the Hartford Area and facilitates Alumni events for both Fairfield County and New York City.

For more information about On Call International and the full scope of services offered, visit
www.oncallinternational.com.
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About On Call International
On Call International is a leading provider of medical, security and travel assistance for
international business and leisure travelers, as well as expatriates, students and others traveling



away from home. Operating 24 hours a day, 365 days a year, On Call International’s experienced,
multi-lingual team of Assistance Coordinators and in-house Medical Director and team of
physicians specialize in delivering life-determining aid during medical emergencies from any point
on the globe as well as coordination of transportation home after accidents or illnesses. Available
to assist more than ten million travelers, On Call serves the travel, education, insurance and
maritime industries. On Call International is the U.S. member of the International Assistance
Group, a 32-partner global network of independent assistance companies, including more than 50
alarm centers. For more information, visit www.oncallinternational.com or call 1-888-289-0567.
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