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TRAVEL ASSISTANCE COMPANY ON CALL INTERNATIONAL
TODAY COMPLETES EVACUATION OF 65 CUSTOMERS FROM EGYPT

President and CEO Michael J. Kelly Available for Interviews

Salem, NH (January 31, 2011) — As a result of the political crisis in Egypt, On Call International today
evacuated a total of 65 customers, including a mix of students, business and leisure travelers, from Cairo
and Alexandria, Egypt. The first flight out of Cairo has landed in Athens, Greece where On Call
International has arranged accommodations and is coordinating flights back to various states in the U.S.
The second flight has departed Alexandria and will bring customers to Prague where On Call will again,
arrange lodging, and coordinate travel back to the U.S.

“We consider our efforts in this political evacuation a home run for our customers and our company,” said
Michael J. Kelly, President and CEO of On Call International. “We were successful in rounding up our
customers stranded in Egypt and providing them with safe and secure ground transport through, what is
essentially, a war zone to the airports and ultimately getting our passengers in the air, out of Egypt and on
their way back to the U.S.”

Mr. Kelly is available for interviews to discuss in greater detail the logistics and challenges of the
evacuation efforts in Egypt and the benefits of having travel assistance.

About On Call International

On Call International is a leading provider of medical, security and travel assistance for international
business and leisure travelers, as well as expatriates, students and others traveling away from home.
Operating 24 hours a day, 365 days a year, On Call International’'s experienced, multi-lingual team of
Assistance Coordinators and in-house Medical Director and team of physicians specialize in delivering
life-determining aid during medical emergencies from any point on the globe as well as coordination of
transportation home after accidents or illnesses. Available to assist more than ten million travelers, On
Call serves the travel, education, insurance and maritime industries. On Call International is the U.S.
member of the International Assistance Group, a 32-partner global network of independent assistance
companies, including more than 50 alarm centers. For more information, visit
www.oncallinternational.com or call 1-888-289-0567.
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