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ON CALL INTERNATIONAL MEDICAL TEAM EXPANDS WITH THE ADDITION OF
THREE TALENTED PHYSICIANS

Salem, NH (February 17, 2011) — On Call International, a leading provider of medical, security and travel
assistance, has hired Patrick Lanzetta, MD, FACEP, Reed Brozen, MD, FACEP, and Richard Linsky, MD,
FACEP, to join in-house Medical Director Dr. Robert Wheeler and his team of highly esteemed physicians.

As part of its 24/7/365 Global Response Center, On Call's medical team is responsible for the continual
monitoring of travelers around the world receiving medical attention. Wheeler and his expanded team of
physicians will manage more than 7,000 medical cases this year, ensuring that On Call members receive
appropriate medical care no matter their destination, and that they are transported home in a safe and timely
manner.

“We are honored to have such accomplished professionals as Dr. Lanzetta, Dr. Brozen and Dr. Linsky join
our current medical team,” said President and CEO of On Call International, Mike Kelly. “Each brings his
unique talents to the team and will continue to improve our global physician and hospital networks to provide
more immediate referrals for doctors and hospitals than many of our counterparts. Together, we ensure each
On Call member receives the highest possible level of care.”

Dr. Lanzetta hails from Rochester, New Hampshire, where he is certified in Emergency Medicine and is
Diplomate of the American Board of Forensic Examiners. He established RESCUE, a joint committee of local
police, fire and EMS leadership in Rochester, and developed the Rochester Paramedic service, the first and
only Emergency Department-based ALS service in northern New England.

Dr. Brozen served in the Emergency Department as the Medical Director Air Transport—Dartmouth-
Hitchcock Advanced Response Team (DHART). A Chicago native, Brozen studied Emergency Medicine in
his home state. A recognized leader in the field, Brozen sits on the board for multiple committees including,
AirMed 2011 AMPA PreConference Brighton, the Education Committee at the New Hampshire Chapter
American College of Emergency Physicians and Managing Medical Emergencies at the Dartmouth-
Hitchcock Medical Center.

Prior to joining On Call International, Dr. Linsky was the Medical Director of Rescue Nurse International in
Texas. He is trained in Tactical Emergency Medicine and received a Bachelor of Science in Economics from
the University of Pennsylvania, Wharton School of Business and a Doctor of Medicine at the University of
Texas Southwestern Medical Center in Dallas. Linsky practiced his Residency and Fellowship in Emergency
Medicine in Texas and has published Medical Response to Terrorism: Preparedness and Clinical Practice
and Advanced Disaster Life Support.

For more information about On Call International, Dr. Robert Wheeler, his in-house medical team and the full
scope of services provided through a membership, visit www.oncallinternational.com.
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About On Call International

On Call International is a leading provider of customized medical, security and travel assistance for
international business and leisure travelers, as well as expatriates, students and others traveling away from
home. Operating 24 hours a day, 365 days a year, On Call International’s experienced, multi-lingual team of
Assistance Coordinators and in-house Medical Director specializes in delivering life-determining aid during
medical emergencies from any point on the globe as well as coordination of transportation home after
accidents or illnesses. Available to assist more than ten million travelers, the U.S.-owned and trained
company serves the travel, education, insurance and maritime industries. On Call International is the U.S.
member of the International Assistance Group., a 32-partner global network of independent assistance
companies, including more than 50 alarm centers. For more information, visit www.oncallinternational.com,
www.facebook.com/OnCallinternational or www.twitter.com/oncallintl.
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