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 Return of Traveling Companion 
 Return of Grandchildren 
 Family Reunion 
 Return of Deceased Remains 

 
Travel Assistance for Seniors 

 Pre-Travel Destination and Health Information 
 24/7 Emergency Travel Arrangements 
 Travel Companion Assistance 
 Translation and Interpreter Assistance 
 Emergency Travel Funds Assistance 
 Embassy and Consular Relations 
 Worldwide Legal Assistance 
 Lost/Stolen Travel Documents Assistance 
 Credit Card Replacement Assistance 
 Emergency Message Forwarding 
 Lost and Delayed Luggage Assistance 

 
Additional medical assistance services range from emergency prescription replacement to worldwide 
hospital and physician referral and include medical case monitoring and dispatching a physician or 
specialist in emergencies. The company’s 24/7 Nurse Helpline provides medical advice for those traveling 
and is staffed by U.S.-licensed nurses who assess patient symptoms, identify the urgency of a situation 
and recommend a plan of care. 
 
For more information about On Call International and the full scope of services provided through a 
membership, visit www.oncallinternational.com/products/individual/mature.   
 
About On Call International 
On Call International is a leading provider of customized medical, security and travel assistance for 
international business and leisure travelers, as well as expatriates, students and others traveling away 
from home. Operating 24 hours a day, 365 days a year, On Call International’s experienced, multi-lingual 
team of Assistance Coordinators and in-house Medical Director specializes in delivering life-determining 
aid during medical emergencies from any point on the globe as well as coordination of transportation 
home after accidents or illnesses. Available to assist more than ten million travelers, the U.S.-owned and 
trained company serves the travel, education, insurance and maritime industries. On Call International is 
the U.S. member of the International Assistance Group., a 32-partner global network of independent 
assistance companies, including more than 50 alarm centers. For more information, visit 
www.oncallinternational.com, www.facebook.com/OnCallInternational or www.twitter.com/oncallintl.  
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