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ON CALL INTERNATIONAL IS AWARDED GOVERNMENT CONTRACT 

 
Leading Travel Assistance Company Provides Services to Military Sealift Command 

 
Salem, NH (November 17, 2011) –  On Call International announced today that it has been awarded a government 
contract, providing worldwide medical evacuation services to the U.S. Navy’s Military Sealift Command (MSC). The 
company will provide emergency aero medical evacuation and in-route medical support to advanced care mainland 
medical facilities for Government-owned and operated ships as well as units of MSC worldwide. 
 
“We are honored to receive this contract with a large-scale governmental entity like MSC,” said Mike Kelly, president and 
CEO of On Call International. “We look forward to serving MSC and our country by providing exceptional medical 
assistance care to its workforce of more than 9,000 people worldwide, 80 percent of whom serve at sea.” 
 
All MSC ships, unlike other U.S. Navy ships, are crewed by civilians. More than half of MSC's workforce consists of civil 
service mariners who are federal employees. The remainder includes commercial mariners, civil service personnel ashore 
and active-duty and reserve military members. 
 
In virtually every corner of the world and at sea, On Call provides medical evacuation and travel assistance. The 
company’s Global Response Center is available any time of the day, every day of the year, from anywhere in the world 
and is equipped to respond to immediate or special care needs that might not be readily available at a traveler’s local 
medical facility, including emergency medical evacuation – which can cost up to $100,000 internationally and is often not 
covered by regular medical insurance – and/or repatriation.  
 
Additional medical assistance services provided by On Call International range from emergency prescription replacement 
to worldwide hospital and physician referral and include medical case monitoring and dispatching a physician or specialist 
in emergencies. The company’s 24/7 Nurse Helpline provides medical advice for travelers and is staffed by U.S.-licensed 
nurses who assess patient symptoms, identify the urgency of a situation and recommend a plan of care. 
 
For more information about On Call International and the full scope of services provided through a membership, visit 
http://www.oncallinternational.com.   

### 

About On Call International 
On Call International is a leading provider of customized medical, security and travel assistance for international business 
and leisure travelers, as well as expatriates, students and others traveling away from home. Operating 24 hours a day, 
365 days a year, On Call International’s experienced, multi-lingual team of Assistance Coordinators and in-house Medical 
Director specializes in delivering life-determining aid during medical emergencies from any point on the globe as well as 
coordination of transportation home after accidents or illnesses. Available to assist more than thirteen million travelers, the 
U.S.-owned and trained company serves the travel, education, insurance and maritime industries. On Call International is 
the U.S. member of the International Assistance Group, a 32-partner global network of independent assistance 
companies, including more than 50 alarm centers. For more information, visit www.oncallinternational.com, 
www.facebook.com/OnCallInternational or www.twitter.com/oncallintl.  
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