FOR IMMEDIATE RELEASE CONTACT: Gina Gretchko
603 328 1978
garetchko@oncallinternational.com

On Call International Teams with Aetna Student Health to Provide Travel Assistance Services

SALEM, N.H. — May 28, 2008 — On Call International is pleased to announce its partnership with the
nation’s leading student health insurance administrator, Aetna Student Health

(http://aetnastudenthealth.com/). Under the collaboration, On Call will provide its emergency medical and

travel assistance services to Aetna’s more than 450,000 higher-education student members.

No matter where a student might be traveling, On Call’s multi-lingual assistance team will operate 24/7/365
to respond to a variety of medical and travel-related emergencies. On Call's U.S.-trained physicians will be
made immediately available to react to a student’s medical needs, including the need for emergency

medical evacuation, critical care monitoring and evaluation, physician and hospital referrals or prescription

drug assistance.

Further, On Call will provide security and legal services to students, including political evacuation in the
event of social or governmental unrest, and access to a legal hot line and bail bond. Other travel assistance
services included under the new partnership between Aetna and On Call could range from translation
services, to emergency cash assistance, to transporting a family member to be with loved ones, as well as

managing the return of deceased remains.

“Aetna Student Health is a world-class organization, which understands the unique and often critical
circumstances that can arise with student travel,” said Michael Kelly, president of On Call International. “As
an emergency healthcare and travel assistance business, we manage these urgent situations every day,

which makes our partnership a perfect fit for the health and well-being of Aetna’s students.”

Aetna is one of the nation’s leading diversified health care benefits companies, serving approximately 37.3
million people with information and resources to help them make better informed decisions about their
health care. Aetna offers a broad range of traditional and consumer-directed health insurance products and
related services, including medical, pharmacy, dental, behavioral health, group life and disability plans, and
medical management capabilities and health care management services for Medicaid plans. Our customers
include employer groups, individuals, college students, part-time and hourly workers, health plans,
governmental units, government-sponsored plans, labor groups and expatriates. www.aetna.com.

On Call International is a leading provider of customized medical, security and travel assistance for
international business and leisure travelers as well as expatriates, students and others away from home.
Operating 24/7/365, On Call International specializes in emergency evacuations from any point on the
globe, assisting more than seven million travelers. The U.S.-owned and trained assistance company serves
the travel, insurance and maritime industries. On Call is a member and the U.S. representative of the 26-
partner International Assistance Group, a global network of independent assistance companies. For more
information, visit www.oncallinternational.com.
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