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On Call International to Serve as Emergency Call Center for Fraser Yachts 
 
SALEM, N.H. – May 1, 2008 – Medical and travel assistance company, On Call International, today 

announced its partnership with leading yacht service provider, Fraser Yachts, to serve as the emergency 

response call center for the Fort Lauderdale-based company’s worldwide employees and managed yachts. 

 

Equipped with physicians, on-demand 24/7/365, On Call will facilitate any urgent situation that might occur 

on a Fraser-managed yacht. Upon receipt of a captain’s call, an On Call physician will be made immediately 

available to provide direct, medical advice for any on-board medical emergency until further assistance is 

available. During times of extreme medical crisis, On Call will serve as the assistance company for Fraser 

yachts, managing emergency evacuations and coordinating the land-based medical care of guests and 

crew.  

 

Under this new agreement, On Call also will provide Fraser with a variety of medical kits geared to yacht 

size and cruising destinations. Further, the global assistance company will serve Fraser as a supporting 

operations team for all types of non-medical emergencies a captain and yacht crew might experience.   

 

On Call International President, Michael Kelly stated, “We are proud to provide such vital services to a 

leading management company like Fraser Yachts, known for its high level of client service.” Kelly 

continued, “As a provider for several maritime clients, including most of the major cruise lines, we share 

Fraser Yachts’ standard of customer care, and look forward to applying our best practices for its 

discriminating clients.”  

 
On Call International is a leading provider of customized medical, security and travel assistance for 
international business and leisure travelers as well as expatriates, students and others away from home. 
Operating 24/7/365, On Call International specializes in emergency evacuations from any point on the 
globe, assisting more than seven million travelers. The U.S.-owned and trained assistance company serves 
the travel, insurance and maritime industries. On Call is a member and the U.S. representative of the 26-
partner International Assistance Group, a global network of independent assistance companies. For more 
information, visit www.oncallinternational.com.  
 
Fraser Yachts is the largest yacht service provider in the world, with over 150 employees and 17 
international offices. Services include yacht sales, charter, management, construction and crew, 
specializing in yachts over 30m. For further information and photography please visit 
www.fraseryachts.com. 
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