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James Heskett Named VP, Sales for On Call International

SALEM, N.H. — October 29, 2008 — Emergency medical and travel assistance company, On Call
International, is proud to announce James Heskett as vice president, sales. Heskett brings more
than twenty years experience in employee benefits and international insurance for both worldwide
commercial corporations and non-profit organizations, as well as a rich background of world
travel, consulting on client insurance programs throughout the Pacific Rim, Africa, Australia,
South America, Europe and the Middle East. As vice president of sales, Heskett will focus his

efforts on growing On Call's expatriate and international insurance business segments.

Most recently, Heskett was vice president of operations for global insurance consulting firm,
Insurance Services International, where he lead product development for the company’s medical,
dental, life, disability and emergency assistance business segments, including the creation of

global provider networks.

Earlier in his career, Heskett spent 11 years with CIGNA International managing the company’s
Global 1000 expatriate insurance and emergency assistance contracts. Serving on CIGNA
International’s senior management team, Heskett was instrumental in developing a strategy to
contract overseas physicians and hospital facilities necessary to meet the medical, dental and
emergency assistance requirements of Cigna’s expatriate employees living and working

throughout the globe.

Michael Kelly, president and CEO of On Call International explained, “Jim’s extensive knowledge
of the insurance and expatriate industries will help On Call to better deliver the products and
services our large corporate, student, and leisure travel client base requires. We look forward to
his role within our organization as we continue to look for new ways to customize our services for

a diversified travel set.”

On Call International is a leading provider of customized medical, security and travel assistance
for international business and leisure travelers, as well as expatriates, students and others away
from home. Operating 24/7/365, On Call International specializes in emergency evacuations from
any point on the globe, assisting more than seven million travelers. The U.S.-owned and trained
assistance company serves the travel, insurance and maritime industries. On Call is a member
and the U.S. representative of the 26-partner International Assistance Group, a global network of
independent assistance companies. For more information, visit www.oncallinternational.com.
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