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On Call International Reunites with Travel Insured International

Global Emergency Medical Assistance Provider to
Package Services with National Travel Insurance

Salem, N.H. — February 09, 2009 — On Call International is pleased to announce its new partnership with
Travel Insured International. The leading travel assistance and travel insurance companies, respectively,
will come together to promote safe travel and offer travel protection products for anyone planning a trip

away from home.

Travel Insured, On Call's former client of 6 years, will return to On Call’'s expert, multi-lingual crisis team
on standby to manage medical, travel, and security emergencies, 24/7/365. Not only will Travel Insured
customers receive first-rate customer service for medical referrals or evacuations, prescription
replacements, and accommodation assistance, but each traveler who becomes sick or injured will be

monitored and evaluated by On Call’s in-house physicians accessible around the clock.

Also, as part of the new partnership, On Call’'s 24/7 call center will now be responsible for Travel

Insured’s after-hours sales calls and customer service inquiries.

“We are very excited to partner with Travel Insured International once again,” said Michael Kelly,
President and CEO of On Call International. “Not only is Travel Insured one of the most acknowledged
travel insurers, but On Call is proud to know the organization as an old friend. Together, our assistance
services will give travelers the peace of mind they desire and ensure they are taken care of with little out-

of-pocket expense should the unexpected occur.”

“Travel Insured International is pleased to work with On Call International to provide our customers with
the very best assistance services available,” said Jonathan Gehris, President and COO of Travel Insured.
“Our company is growing rapidly, and servicing the travel protection needs of hundreds of thousands of

travelers every year with the very best service is our number one goal.”

Travel Insured International, in E.Hartford, CT, was founded in 1993 by insurance executive Peter
Gehris when he acquired the travel protection division of the Travelers Insurance Company. Travel
Insured delivers comprehensive primary protection benefits ranging from trip cancellation and trip
interruption to emergency assistance and medical evacuation, default and bankruptcy, accident and
sickness medical expense, accidental death and dismemberment, missed connection and baggage delay
or loss. Visit www.travelinsured.com for more information.
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On Call International is a leading provider of customized medical, security and travel assistance for
international business and leisure travelers, as well as expatriates, students and others away from home.
Operating 24/7/365, On Call International specializes in emergency evacuations from any point on the
globe, assisting more than seven million travelers. The U.S.-owned and trained assistance company
serves the travel, insurance and maritime industries. On Call is a member and the U.S. representative of
the 26-partner International Assistance Group, a global network of independent assistance companies.
For more information, visit www.oncallinternational.com.
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